
VELA ANNOUNCES PARTNERSHIP WITH LOOPED SOLUTIONS TO
ENHANCE SUPPORT FOR DOMESTIC & SEXUAL VIOLENCE SURVIVORS

Vela, a leader in data collection and reporting for Domestic and Sexual Violence Programs, is excited to announce a new 
partnership with Looped Solutions, a pioneering cloud-based service delivery system. This collaboration aims to revolutionize 

the way agencies and advocates communicate with survivors of domestic abuse, o�ering enhanced support and safety.

Developed with input from advocates at every stage, Vela is 
designed to meet the unique data collection and reporting 
needs of Domestic and Sexual Violence Programs. By 
ensuring data is collected and compiled accurately in the 
format required by each funding source, Vela saves countless 
administrative hours. All survivor data is stored safely and 
protected from outsider access by end-to-end encryption, 
providing peace of mind to agencies and clients alike.

Looped Solutions is committed to making a di�erence through 
the development of innovative technology. Collaborating with 
domestic violence agencies, Looped Solutions has developed 
Looped Fusion Purple™, a customized cloud-based service 
delivery system that transforms how agencies and advocates 
communicate with victims of domestic and sexual abuse. 
Looped Fusion Purple™ includes specially designed features 
that connect service providers with their clients within a single 
communication and engagement system and allows victims to 
safely access the resources they need—even if they are being 
tracked or monitored on their devices.

Through this partnership, Vela 
organizations that choose to use 
Looped Fusion Purple™ will gain 
access to a secure direct messaging 
platform for connecting with 
survivors and sending appointment 
reminders safely. Importantly, none 
of this data is stored on Vela itself, 
and Vela does not share or pass any 
identifying information about clients 
to Looped Solutions through Looped 
Fusion Purple™. This integration is 
facilitated through client ID only, 
ensuring the highest level of privacy 
and security.

Together, Vela and Looped 
Solutions are committed to 
enhancing the support and 
safety available to victims of 
domestic violence. This 
partnership represents a 
significant step forward in 
providing innovative, secure 
solutions for communication 
and support.
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F O R  I M M E D I A T E  R E L E A S E

For more information, please contact Vela Support Team: support@veladirect.com


